
Open Enrollment for Retirees Under Age 65
The Open Enrollment period is scheduled for October 1, 2026, through October 30, 2026, ending at 11:59 p.m.
Additional information—including benefit plan details, formulary information, enrollment instructions, support resources, and premium costs—will be shared throughout the summer and fall. Please refer to the information session schedule below for educational sessions available to eligible retirees under age 65. These sessions are designed to help you understand your benefit options and make informed enrollment decisions.
Important: Open Enrollment is mandatory for all retirees under age 65 who are currently enrolled in APS benefits. To ensure you receive your Open Enrollment materials, please verify that your mailing address is current with the Benefits Department.
Open Enrollment packets will be mailed on August 1, 2026. If you have not received your packet by August 30, 2026, please contact the Benefits Department for assistance.
Important Information
· All eligible retirees under age 65 must participate in Open Enrollment, regardless of whether they elect coverage or waive participation.
· Coverage elections made during Open Enrollment will be effective January 1, 2027.
· Open Enrollment resources, including plan comparisons, premium information, FAQs, and information session details, will be made available prior to the enrollment period.
Cigna Provider Search
A preliminary list of providers participating in the Cigna network is currently available online. To search for providers:
1. Enter your location.
2. Search by physician type, provider name, health facility, or group practice.
3. Select "Continue as Guest."
4. If prompted, select "Open Access Plus (OAP), OA Plus, Choice Fund OA Plus."
Please note that provider participation is subject to change, and updated information will continue to be shared as implementation progresses.
APS will provide additional updates as they become available. If you have questions regarding the Open Enrollment process, please contact the Benefits Office atHR.support@apsva.us.

 
	Date
	Location
	Time
	Address

	September 8, 2026
	Syphax
	4:00 – 6:00 pm
	2110 Washington Blvd, Arlington Va 22204

	September 10, 2026
	Gunston
	4:00 – 6:00 pm
	2700 S Lang St, Arlington, VA 22206

	September 15, 2026
	Washington Liberty
	4:00 – 6:00 pm
	1301 N Stafford St, Arlington, Va 22201

	September 17, 2026
	Kenmore
	4:00 -6:00 pm
	200 S. Carlin Springs Rd, Arlington, VA 22204

	September 22, 2026
	Transportation
	9:00 – 3:00 pm
	2770 S Taylor St, Arlington, VA 22206

	September 24, 2026
	Wakefield
	4:00 – 6:00 pm
	1325 S. Dinwiddie St, Arlington, Va 22206

	September 30, 2026
	Syphax
	4:00 - 6:00 pm
	2110 Washington Blvd, Arlington Va 22204

	September 28, 2026
	Grace Hopper
	4:00 – 6:00 pm
	816 S. Walter Reed Dr, Arlington, Va 22204





